THEO FRANCIS ANN-ROSE WI
FOUNDER L A
PIONEER INSURANCE CLAIMS SERVICES & TECHNICAL/LEGAL CONSULTANT

*

JUNE 25, 2021 | 10:00 AM - 2:00 PM EST
IAC MEMBERS $310 USD
NON MEMBERS $440 USD

REGISTER NOW AT WWW.IAC-CARIBBEAN.COM
REGISTER FOR THREE OR MORE MASTERCLASSES AND
RECEIVE A 25% DISCOUNT




MasterClass
Outhine:

THE CHANGING LANDSCAPE OF LIABILITY
INSURANCE

THE WORLD AND OUR REGION IS IN A
PERIOD OF RAPID CHANGE AND
UNCERTAINTY THAT IS FORCING US TO RE-
EXAMINE THE FUNDAMENTALS WE KNOW
AND TRUST. EVENTS AND CATASTROPHES
DEMAND THAT WE REDESIGN/ TRANSFORM
OUR PROCESSES TO DEAL WITH WHAT IS
BEFORE US AND TO CHART THE WAY
FORWARD IN LIABILITY INSURANCE.

THE PLACE TO START IS TO REVISIT
UNCHANGING FUNDAMENTALS; THE GPS TO
NAVIGATING THE WAY FORWARD.

LEARN ABOUT:

e EXAMINATION OF HOW TO APPLY THE
BASICS, THE LAW AND THE POLICY TO
USUAL OR UNEXPECTED EVENTS;

e PAST AND TRENDING LIABILITY ISSUES.

To register or inquire about sponsorship opportunities, please email
us at infowiac-caribbean.com or call us at 246-427-5608




MasterClass
Experts:

About your facilitators:

Theophilus Francis is the founder of Pioneer Insurance Claims Services
Company Limited. He has been a practicing Adjuster for the past 49
years having become involved in the industry and loss adjusting in
particular in 1972 when he joined one of the major indigenous adjusting
firms in Trinidad. He has been trained locally in Trinidad, the USA and
the UK at the College of Insurance.

Mr. Francis' work in the Caribbean has carried him from Guyana on the
South American mainland, through to Colombia in the west, to the
Bahamas in the north-west, and he has been involved in the
management of hurricane catastrophes for the last two decades.

As part of a P&C operation, he has run a large Liability Practice that
included Heavy Industry, Incidents, Public Utilties Events and General
Commercial Risks.

He has presented at industry seminars locally in Trinidad as well as in
several parts of the Caribbean including Barbados, St Lucia, Antigua and
Jamaica.

Ann-Rose West Smith is a Technical/ Legal Consultant in General
Insurance since 2005.

She has held the positions of In-House Attorney, Claims Manager, Claims
Investigations & Audit and Corporate Secretary in several major General
Insurance Companies and an Insurance Loss Adjusting firm, all with
operations in Trinidad & Tobago and the Caribbean over the period 1989
to 2010.

Mrs. Smith holds a Bachelor of Laws Degree from the University of the
West Indies (UWI), Cavehill, class of 1985, and is a graduate of the Hugh
Wooding Law School, Trinidad. She was admitted as an Attorney-at-Law
in Trinidad & Tobago in 1987 and practiced for two years as an Associate
in Chambers in Civil, Family, Conveyancing and Probate law.

She has facilitated workmen's compensation seminars with the
Association of Trinidad & Tobago Insurance Companies, (ATTIC) and for
General Insurers & Brokers. She has acted as the technical advisor and
administrator to the Liquidator for the claims run-off and Winding-Up of
three General Insurance Companies in Trinidad and Tobago.

To register or inquire about sponsorship opportunities, please email
us at infowiac-caribbean.com or call us at 246-427-5608




