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INTRODUCTION
This live online webinar looks at how COVID-19 claims
may occur in Employers’ liability insurance and the duty
of care that an employer has to their employee.

As well as looking at the wave of claims that the
insurance world is braced for, we will look at the
guidance offered and how the pandemic compares to the
previous long tail claims for Asbestos. It is a great
subject for a lunch hour that hopes to provoke a lively
discussion.

WHO THIS COURSE IS AIMED AT:
Anyone who is working in the insurance industry within
commercial insurance. This is a general course aimed at
any level.

TIME AND DATE Registration Fee:

WEDNESDAY, 29 MARCH 2023 IAC MEMBERS - $175 US
1:00 PM - 2:30 PM AST NON MEMBERS - $250US

Register now at www.iac-caribbean.com © 246-427-3608
REGISTER FOR THREE OR MORE . ,
WEBINARS AND RECEIVE A 25% DISCOUNT (%) info@iac-caribbean.com
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OBJIECTIV

* Have a better understanding of Covid-19 claims may
arise in EL insurance

* Be better informed on how employers can
mitigate loss relating to covid-19

* To feel more confident in having an informed
discussion with stakeholders to your business.
WHAT THIS COURSE WILL COVER:

« How might a covid-19 claim arise in Employers’
Liability insurance?

« How the duty of care an employee has for his
employee related to Covid-19

« What claims may come from the pandemic
« Covid-19 versus Asbestos claims

o« What does the future hold?

JENNIFER
YEATES

FACILITATOR

[ am an experienced and passionate
trainer who is constantly seeking to add
value and increase knowledge to all who
attend courses. [ have worked as a
trainer since 2003 and have been an
Insurance Technical Trainer since 2008.
My experience and knowledge are
underpinned by qualifications in

. training practice and insurance. I pride

myself in being flexible and, as I write all
course materials, can specifically tailor
the training to the needs of the business.
This has resulted in great partnerships
with department heads to develop
effective training courses that meet the
needs and objectives of the business.

Prior to working for insurance brokers, I
worked as an account executive,
manager & trainer in the newspaper
advertising industry. As a trainer, my key
objectives were sales & business
development as well as advert design.
The design aspect has definitely helped
hone my skills in creating interesting &
engaging presentations.

Having a successful & award-winning
track record in a tough selling
environment has given me insight to
create impactful sales & negotiation
training that has proven to be influential
in improving sales & client engagement.
In the past year, [ have successfully
converted all of my courses to an online
offering. I have been able to rise to the
challenge of this new way of working
and adapted my style to ensure online
courses are engaging, informative and
every bit as valuable as face-to-face
courses.

I am currently in my second year of a
part time Bachelor of Law (Honours)
degree.

ClI Exam Training

I have had great success with CertCII &
DipCII exam coaching with feedback
and exam pass rates increasingly
positive over the past 15 years.

As well as delivering live sessions, I have
recorded a number of exam revision
offerings to allow learners more
flexibility. These have also been well
received and proved valuable to the
business. [ offer a range of courses from
1 hour to full day courses, face-to-face
and online



