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Brent Mitchell is a Trinidad national and the Deputy Managing Director at Agostini Insurance
Brokers Ltd. (AIB), overseeing corporate and specialty solutions. Appointed to the Board of
Directors in 2020, he brings over two decades of experience in the insurance industry, with
expertise in account management, risk management, and specialty risks.
 
Brent holds a Bachelor of Business Administration (BBA) in Marketing and Finance from the
University of New Brunswick and an Associate in Risk Management (ARM) designation from The
Institutes. He is also certified by the Cyber Insurance Academy and has over 15 years of
experience in Specialty Lines insurance including Cyber.
 
His experience includes insurance claims response following a cyber breach, where his role on
the client’s incident response team included supporting the coordination between the client /
incident response manager / insurer to access subject matter experts to manage the breach
response.

SPEAKER :
Brent Mitchell
Deputy Managing Director,
Agostini Insurance Brokers Ltd.

Introduction to Cyber Liability Insurance
Overview of Cyber Risk
Importance of Cyber Insurance

 
Understanding Cyber Risks

Types of Cyber Threats
Industries Most at Risk
Regulatory & Legal Considerations

 
Case Studies & Real-World Applications

Notable Cyber Incidents
Lessons Learned

 
Cyber Liability Insurance Coverage

First-Party Coverage – Covers direct costs incurred by the insured
Third-Party Coverage – Protects against claims from affected clients or regulators

 
Key Policy Terms and Conditions

Policy Limits and Sublimits
Retention & Deductibles

 
Exclusions in Cyber Liability Policies

Common Exclusions
 
Claims Process & Risk Management Best Practices

Steps to File a Cyber Insurance Claim
Working with Incident Response Teams
Proactive Cybersecurity Measures

 
Q&A and Wrap-Up

Recap of Key Takeaways
Open Discussion
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